
Service Bulletin 

Affected product:

Effective date: 

Service issue: 

LulzBot Single Extruder Tool Head v2

June 3, 2015

 
Some LulzBot Single Extruder Tool Head v2 may have an 
incorrect jumper wire included. The incorrect jumper 
contains: three pin output to three pin output. The correct 
jumper contains: two pin input to three pin output.  

Indication: 

Incorrect jumper (Output to 
Output):

Correct jumper (Input to 
Output):

Corrective Action: 

Contact the Support Team by sending an email to Support@LulzBot.com with the following 
information:

• Shipping and Contact information
• Order number for LulzBot Single Extruder Tool Head v2 purchase

   A replacement jumper will be sent at no cost to you. We apologize for any inconvenience this 
               may have caused and appreciate your business.
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